7 Hidden Moving Fees Most Movers Don’t
Clearly Explain

By Small Move Same Day Fort Worth
When most people call moving companies, they focus on one number:

For additional consumer guidance on hiring movers, the Federal Motor Carrier Safety
Administration's Protect Your Move website is one of the most trusted resources available.

""What is your hourly rate?"
That is a good question.
However, the hourly rate or flat rate is only part of the total cost.

Many customers are surprised when their final bill includes fees and conditions they did not fully
understand when they booked the move.

To be fair, not every moving company is trying to be deceptive.

In many cases, the customer simply asks for the hourly rate, and the company gives the simplest
answer. The details may be disclosed later in an estimate, terms and conditions, or confirmation
email.

Still, if those details are not emphasized clearly, customers can feel blindsided.

This guide explains seven of the most common moving charges and conditions that affect

pricing, why they exist, and how we approach them differently at Small Move Same Day Fort
Worth.

1. Fuel and Mileage Charges

What It Is

A separate charge to cover:

e Fuel

o Vehicle wear and tear
e Maintenance

e Insurance

o Travel costs


https://www.fmcsa.dot.gov/protect-your-move

Some movers call this a:
e Fuel surcharge
e Travel fee
e Transportation fee
e Truck fee
e Service charge
Why Movers Charge It
Operating a commercial moving truck is expensive. Fuel, tires, oil changes, repairs, and

insurance all add up. Forbes Home provides a helpful overview of the factors that affect moving
costs.

Why Customers Are Surprised

Customers often assume these costs are included in the hourly rate.
When a separate fee appears later, it can feel like an unexpected add-on.
Our Approach

For most local moves within the Dallas—Fort Worth area, fuel and mileage are included in our
pricing.

2. Travel Time (Double Drive Time)

What It Is
Some movers bill for the time it takes to:

e Drive from their office to your pickup location
e Drive back after the move is complete

This is commonly called double drive time.
Why Movers Charge It
The crew is working and the truck is in use during this time. The FMCSA encourages consumers

to understand exactly how movers bill for labor and transportation before signing a contract:
Protect Your Move.

Why Customers Are Surprised


https://www.forbes.com/home-improvement/moving/moving-cost-calculator/
https://www.forbes.com/home-improvement/moving/moving-cost-calculator/
https://www.fmcsa.dot.gov/protect-your-move

Many customers assume billing starts when loading begins.
QOur Approach
At Small Move Same Day Fort Worth, travel time is not treated as a separate add-on fee. For

moves within the Dallas—Fort Worth metroplex, travel time is included in our pricing whether we
provide an hourly rate or a flat rate.

3. Minimum Hour Requirements

What It Is
Many movers require a minimum number of billable hours.
Common examples:
e 2-hour minimum
e 3-hour minimum
e 4-hour minimum
Why Movers Use Minimums
Each move involves scheduling, dispatching, travel, and equipment setup. Many national

consumer guides, including Consumer Reports' moving advice, explain that local movers often
use minimums to cover these fixed costs.

Very small jobs can be unprofitable without a minimum.

Why Customers Are Surprised

A customer may think a one-hour move will be billed for only one hour.
Our Approach

In some cases, we offer a flat rate instead of an hourly minimum.

That flat rate is based on the specific items listed for the move.

If additional items are added later, the price may need to be adjusted.

This approach helps customers know the cost up front while ensuring the flat rate is based on a
clearly defined scope of work.


https://www.consumerreports.org/home-garden/moving/

4. Stair Fees or Upper-Floor Charges

What It Is
Some movers charge extra when:
e There is no elevator

e The move involves multiple flights of stairs
o Heavy items must be carried upstairs

Why Movers Charge It

Stairs increase labor time and physical effort. U.S. News notes that access challenges such as
stairs and elevators can affect moving company pricing.

Why Customers Are Surprised
Customers often assume stairs are part of normal moving service.
Our Approach

In many cases, stairs are included in our standard pricing rather than treated as a surprise add-on.

5. Long Carry Fees

What It Is

A long carry fee may apply when movers must transport items a significant distance between
your door and the truck.

Examples:
e Apartment buildings with remote parking

o Downtown high-rises
e Qated communities with limited truck access

Why Movers Charge It

Long carries add substantial labor time. Parking limitations and walking distance are common
factors that increase labor costs, as noted in many moving cost guides.



https://www.usnews.com/360-reviews/services/moving-companies
https://www.forbes.com/home-improvement/moving/

Why Customers Are Surprised
Customers may not realize how far the truck will be parked from the unit.
Our Approach

Long walks are often included in our pricing.

6. Appliance Disconnect and Reconnect Fees

What It Is
Some movers charge extra to disconnect and reconnect:

e Washers
e Dryers
o Refrigerators with water lines

Why Movers Charge It

These tasks require additional labor, tools, and a basic understanding of utility connections. The
FMCSA recommends discussing any special services in advance so they are clearly included in
your estimate: Protect Your Move.

Why Customers Are Surprised
Many customers assume appliance hookup is included.
Our Approach

For straightforward setups, washer and dryer disconnect and reconnect are typically included in
our service.

7. Furniture Disassembly and Reassembly Fees

What It Is
Some movers charge extra to take apart and reassemble:

e Beds


https://www.fmcsa.dot.gov/protect-your-move

e Dining tables
e Sectional sofas
e Desks

Why Movers Charge It

These tasks require tools and can add significant labor time. Consumer Reports recommends
confirming whether assembly and disassembly are included before booking your move: Moving
Advice.

Why Customers Are Surprised

Customers often assume bed setup is part of a standard move.

Our Approach

Basic furniture disassembly and reassembly are typically included when needed.

Why Movers Don’t Always Explain These
Charges Up Front

In most cases, the issue is not intentional deception.
Common reasons include:

1. Customers Ask Only for the Hourly Rate

Many callers want a quick number, not a detailed breakdown.
2. Every Move Is Different

Parking, stairs, elevators, and special items vary widely.

3. Sales Conversations Are Often Rushed

Companies may provide only the headline price initially.

4. Details Are Buried in Fine Print

The information may appear in written estimates but not be emphasized verbally.


https://www.consumerreports.org/home-garden/moving/
https://www.consumerreports.org/home-garden/moving/

5. Some Companies Compete on Low Entry Prices

A low advertised rate gets attention, even if additional charges are added later.

Hourly Rates vs. Flat Rates

Whether a move is billed hourly or as a flat rate, these cost drivers still exist.

Hourly Rate

The final cost may increase if:

e The move takes longer than expected

e There are stairs or long carries

e Furniture requires extra disassembly

e Appliances are more complicated than anticipated
Flat Rate

These factors are built into the quoted price based on the information provided.

If the scope changes, the price may need to be adjusted.

How We Do Things Differently at Small

Move Same Day Fort Worth

At Small Move Same Day Fort Worth, our philosophy is simple:

Small Moves Made Simple.

We do that by including more services in our pricing and explaining costs clearly up front so you

know what to expect before moving day.

For most local moves, we typically include:

Fuel and mileage
Moving pads and shrink wrap
Dollies and hand tools



Basic bed disassembly and reassembly

Straightforward washer and dryer disconnect and reconnect
Furniture placement in your new home

Stair service in many situations

Whether we provide an hourly rate or a flat rate, our goal is to explain what is included before
moving day.

Questions to Ask Any Moving Company

Before booking, ask:
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Is fuel included?

Is travel time billed separately?

What is the minimum number of hours?

Are stairs included?

Is there a long carry fee?

Are appliance hookups included?

Is bed assembly included?

What situations could increase the final price?

Final Thoughts

The cheapest hourly rate does not always mean the lowest final cost.

The best moving company is the one that:

Explains pricing clearly

Identifies potential cost drivers up front
Includes valuable services

Delivers on its promises

At Small Move Same Day Fort Worth, we believe customers deserve honest, transparent pricing
and a moving experience with as few surprises as possible.

For additional research, we encourage customers to review:

FMCSA Protect Your Move
Forbes Home Moving Guides
Consumer Reports Moving Advice



https://www.fmcsa.dot.gov/protect-your-move
https://www.forbes.com/home-improvement/moving/
https://www.consumerreports.org/home-garden/moving/

e U.S. News Moving Company Reviews

Get a Transparent Moving Quote Today

If you are planning a small move, apartment move, or furniture delivery in Fort Worth or the
Dallas—Fort Worth metroplex, we are here to help.

Call or text: 817-298-4909
Website: https://www.smallmovesamedayfortworth.com

We will review your move details, explain what is included, and provide a clear quote so you
know what to expect.


https://www.usnews.com/360-reviews/services/moving-companies
https://www.smallmovesamedayfortworth.com/

